
How does it work?

Teams that support Atlassian want
answers quickly. They often don’t

have all the skills or the capacity to
deal with user requests.

Teams

Total Support empowers teams 
to stay focused on their core 
functions, not bogged down 

with toolset management and 
administration.

Total Support

You now have the freedom to
excel in your job with a

company you can depend on
to cover your Atlassian

applications.

Success

Coaching/Training

Get Covered

Expert Support
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Solution Design

Relieving the pain 
of managing your 
Atlassian tools.

Total Support provides an outsourced team of trusted Atlassian experts 
to help you manage the full Atlassian Stack. Access our experts with 
ease via the Total Support service desk, then sit back and wait for the 
cavalry to arrive.

Total Support

Yes. All Atlassian tools are covered - Cloud, Server and Data Center 
platforms. Any combination, any configuration. If you have Atlassian tools, 
you can benefit from Total Support.

Are all my tools covered?

Total Support is a flexible, full-Stack service wrap. It includes 
administration and toolset management, coaching, mentoring, training 
services, and technical consultants.

What do I get access to?

Total Support is a convenient way of gaining expert knowledge across a 
vast range of Atlassian challenges. You get exactly the help you need when 
you need it. Save time by avoiding drawn-out procurement processes and 
save money not having to hire expensive resources.

It's Total Support for total peace of mind.

Why Total Support?

Total Support



Productivity Benefits

Total Cost of Ownership

All the benefits, without the cost

Reduction in tickets

Reliability
An experienced Atlassian team trusted 
by some of the largest organisations in 
the world to help manage Atlassian 
infrastructures.

Helping to reduce internal Atlassian 
incidents and requests through 
mentoring, education, and service.

Unburden your teams

Streamline processes

In an emergency
The ability to recover from disasters 
quickly with critical cover, so that your 
teams don't feel the pressure.

Take the burden of managing your 
Atlassian apps away, so your team can 
focus on important projects.

Knowing that you can escalate support 
issues quickly allows for a streamlined 
channel to get you the help you need.

The unique and flexible subscription 
model of Total Support is 80% cheaper 
than hiring resources and typically costs 
10% of a managed service.



Has supporting Atlassian apps become a hobby?
We understand the pain of trying to do a day job whilst managing 
Atlassian apps as a side hobby.

As the Atlassian ecosystem expands in complexity and scope, it takes an 
increasing amount of time and energy to keep on top of new 
technologies. It's hard to upskill your team, maintain internal requests for 
help, integrate applications, and manage user behaviours. Hiring people 
to help can be a headache, and onboarding can be time-consuming.

That's where we come in...
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UNLIMITED*  UNLIMITED*

Call +44 (0) 845 459 9530
or visit clearvision-cm.com to find out more.

Plans and Features

*subject to fair usage
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https://pages.clearvision-cm.com/cs/c/?cta_guid=49392ef3-2821-4cef-aeb1-c3785f200534&signature=AAH58kEl_0aPTWjBElxHwMiJ7tcODz9g_w&placement_guid=088e0d88-c38f-489c-bb76-72993cc338d6&click=9f68321f-e50a-42b5-9681-4d98fcb0592a&hsutk=338db323a1947957dc34fc7115af5d11&canon=https%3A%2F%2Fwww.clearvision-cm.com%2Fcompany%2F&utm_referrer=https%3A%2F%2Fwww.clearvision-cm.com%2Fcareers%2Fmeet-the-team%2F&portal_id=5308592&redirect_url=APefjpHlZui8tJ16J4B9XMIq84D3RCJoB0T1KQhSoaB6WbM7QDtDB_pMn7gR40JXrSIQORkYY13Z1wE1V8RBLYBk151c7OH6PQ&__hstc=147576040.338db323a1947957dc34fc7115af5d11.1639477492382.1639488013683.1639492133062.3&__hssc=147576040.1.1639492133062&__hsfp=1512485981


Watch the Total Support 
explainer video to find out 
more.

Or

Still unsure?

Clearvision is an award-winning Atlassian Platinum 
Solution Partner with headquarters in Southampton, 
England and Philadelphia, USA.

With over 1,000 customers, it is home to Atlassian experts. 
Services include training, support, cloud-hosting, 
consultancy, contractors, and procured Atlassian licensing. 
We’ve helped enterprises of all sizes in the UK and the US 
by transforming productivity and dramatically improving 
the way they work.

Why Choose  ?

Join over 1,000 organisations using Clearvision as their
trusted Atlassian Partner.

https://www.youtube.com/watch?v=MOq3Zvk_9nE
https://meetings.hubspot.com/jchurcher



